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Overall Satisfaction with The health care

somewhat
Not very
- Not at all

United
Japan States Canada Britain Germany Sweden
| 88 94 87
Very 99 60 39
33 34 48
10 6 12
] 5 9
0 1 3
* Comparing Health System—An International Survey of Consumer Satisfaction

HARVARD COMMUNITY HEALTH PLAN ANNUAL REPORT 1990
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